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On behalf of the Santa Ana Homeownership Center (SAHOC) and the 
Philadelphia Homeownership Center (PHOC) Training Team, we welcome you 
today. 

Welcome
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Agenda

Myths

Resources

Office of Housing Counseling

Home Economics

Where Do I Start?
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Evaluating Credit History Where Do I Start?
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The Road to Homeownership – Where Do I Start?
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Evaluating Credit History Office of Housing Counseling
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Contact Your Local HUD–approved Housing Counseling Agency
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Evaluating Credit History Home Economics
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How Much Can I Afford?

Find out if you're ready to buy a new home now, or what you need to do to get 
there.
• Get a close look at your financial picture;
• Understand your credit score and how to improve it; and
• Create a realistic budget that takes into account the costs of owning a home.
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Home Economics – The Key Steps

Organize: 

Set a goal to save 
a certain amount 
each month — 
then stick to it.

Watch 
Spending and 
Savings:

Prioritize your 
spending needs so 
saving becomes 
second-nature.

Negotiate:

Communicate early 
and often with 
companies or 
banks you owe 
money to so you 
can work out 
problems before 
they grow larger.Elevate Your 

Credit Score: 

Know your credit score 
and what it means to 
banks and credit card 
companies and your 
future.

Read the Fine Print: 

Consider all the options, 
educate yourself, and be 
informed before you sign 
on the dotted line.
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Annual Credit Report 

Check the accuracy of your credit report 
annually for free at: 
http://www.annualcreditreport.com. 

To obtain your credit score for a fee, 
contact the three major credit reporting 
agencies: 
• Equifax (1-800-685-1111) 
• Experian (1-888-397-3742)
• TransUnion (1-800-916-8800)
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Consumer Financial Protection Bureau Tools

• Spending Tracker
• Mortgage Closing Checklist
• 2-week Get Homebuyer Ready 

Boot Camp
• Home Loan Toolkit
• Loan Estimate Explainer
• Explore Interest Rates

https://www.consumerfinance.gov/
owning-a-home/
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Evaluating Credit History Myths
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Myths

• You need to put 20 percent down to purchase a home.

• Down payments and closing costs must all be my own money.

• It’s cheaper to rent than to buy.

• Lenders want all repairs fixed before closing. 
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Myth #1 – You Need To Put 20 Percent Down

Fact: No

With the Federal Housing Administration (FHA), 
the minimum down payment is 3.5 percent.
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Myth #2 – Down Payment/Closing Costs Must Be My Own Money

Fact: No

FHA allows you to use your own savings 
funds or receive gift funds from 
acceptable sources.
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Myth #3 – It Is Cheaper To Rent Than To Buy

Fact: Maybe

Rents tend to rise over time, while 
purchasing allows the payments and 
house price appreciation to be used to 
gain home equity, making the cost of 
renting not as cost effective.

Property Taxes Maintenance 
Costs

Homeowner’s 
Insurance

Condo/HOA 
Fees
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Myth #4 – Lenders Want All Repairs Completed Before I Can Close

Fact: No

FHA offers special loan programs that allow 
you to buy a fixer-upper and rehab it after 
closing.
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Why FHA?

Minimal down 
payment 
required: 3.5%

Gifts/Grants 
allowed for 100 
percent of down 
payment, 
closing costs 
and pre-paid 
costs

Lower minimum 
FICO score 
requirements

96.5% LTV: 580

90.0% LTV: 500

Secondary 
Financing

Down Payment
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Evaluating Credit History Resources
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Homeownership Loan Resources

FHA 203(b) 
– Forward 
Purchase 
Mortgage

FHA 
Standard 

203(k) and 
Limited 
203(k)

203(h) 
Mortgage 

Insurance for 
Disaster 
Victims 

Energy 
Efficient 

Mortgages 
(EEM)

Solar and 
Wind 

Technologies
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Forward Mortgages – Property Improvement

203(k) Rehabilitation 
Mortgage Insurance 

Program

Energy Efficient 
Mortgage (EEM)

Weatherization

22



203(k) – Standard and Limited 
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203(k) – Case Study: Generational Wealth

Example shared by one of FHA’s 
Homeownership Centers: 

“I reviewed a loan early in my career with 
the Homeownership Center in which the 

borrower purchased a small, dingy 
single-family dwelling.  This property 

needed a lot of love and elbow grease. 
The borrower had it razed to the 

foundation and put up 4 units in its place.  
It is likely they will never have to make 
their own mortgage payment with the 

rents they receive.” 
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Energy Efficient Mortgage and Weatherization

Energy Efficient 
Mortgage (EEM)

Weatherization

• Energy Rater is required
• Debt-to-Income (DTI) calculated 

on initial mortgage amount

• Minor repairs 
• Completed within 30 days
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Save Energy. Save Money. And Save the Planet Too.

Don’t know where to start? Consider 
scheduling a professional home energy 
audit to get a room-by-room assessment 
of your energy use and loss. 

Learn more about tax credits and rebates 
available to Homeowners and FAQs at: 
https://www.energy.gov/save/faq.
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Energy Saver Guide: Tips on Saving Money and Energy at Home

Download the guide today for an overview of the 
tips improvements that will contribute to your 
energy bottom line and make our planet healthier 
and cleaner. 

Visit the Energy Saver website for more details 
on how to improve the efficiency of your home:
https://www.energy.gov/energysaver/energy-
saver
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203(h) Mortgage Insurance for Disaster Victims 

Section 203(h) of the National Housing Act 
authorizes the Federal Housing 
Administration (FHA) to insure Mortgages 
for the purchase or reconstruction of a 
Single Family Property for victims residing 
within a Presidentially-Declared Major 
Disaster Area (PDMDA). 

https://www.fema.gov/disaster/declarations
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203(h) Mortgage Insurance for Disaster Victims – Eligibility 

Allows relocation to 
anywhere in the US.  

Borrowers do not 
have to remain in the 
disaster area to use 

this program

Eligible for 100% 
financing and there 

are qualifying 
flexibilities

Not required to 
already have an FHA 
loan. This includes 

renters who lost their 
home due to the 

disaster

Must apply for a new 
mortgage within 1 

year of the disaster 
declaration
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Subscribe to the HUD Channel on YouTube

https://www.youtube.com/watch?v=oZSQRmjh208 Dispelling Homebuying Myths - Tips for Buying 
Your First Home 
https://www.youtube.com/watch?v=sjMJDYVzJi4 - Dispelling Homebuying Myths - Qualifying for a 
Loan 
https://www.youtube.com/watch?v=b5AzHjNwOjI&t=5s - Dispelling Homebuying Myths Finding the 
Right Home
https://www.youtube.com/watch?v=RWK5dYB2t_4&t=7s  - Dispelling Homebuying Myths - Affording 
a Home 

30

https://www.youtube.com/watch?v=oZSQRmjh208
https://www.youtube.com/watch?v=sjMJDYVzJi4
https://www.youtube.com/watch?v=b5AzHjNwOjI&t=5s
https://www.youtube.com/watch?v=RWK5dYB2t_4&t=7s


View CFBP’s “How can I improve my credit scores” YouTube video

https://www.youtube.com/
@cfpbvideo/videos
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Single Family Housing QR Code
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1

2

3

FHA INFO emails: Frequent email notifications of new policies and training opportunities for anyone who signs up. Subscribe at: 
https://portal.hud.gov/program_offices/housing/sfh/FHA_INFO_subscribe

Option Point of Contact Hours Available Comments

Website www.hud.gov/answers 24/7/365
Website includes option to 

email questions.

Email answers@hud.gov 24/7/365

Telephone

1-800-CALL-FHA
(1-800-225-5342)

Persons with hearing or speech 
impairments may reach this 

number by calling the Federal 
Relay Service at 
1-800-877-8339.

8:00 AM to 8:00 PM 
Eastern 

M-F 
(including all non-Federal 

holidays)

Voicemail is available after 
hours or during extended 

wait periods.

FHA FAQs are available 
after hours.

FHA Resource Center
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HUD Certified Housing 
Counselors: A Valuable 
Resource to First Time 
Homebuyers

Morgan Clark 
Housing Program Specialist
Office of Outreach and Capacity Building,
HUD Office of Housing Counseling



Agenda 

• HUD Office of Housing Counseling

• What is a HUD Certified Housing Counselor

• Why use a HUD Certified Housing Counselor

• Elements of a Housing Counseling Session



Agenda (cont.) 

• Types of Housing Counseling Services 

• How to find a HUD Certified Housing Counselor

• Let’s Make Home the Goal



HUD Office of Housing 
Counseling (OHC)



HUD Office of Housing Counseling 

 Mission 

Help families obtain, sustain and retain their homes. 
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HUD Office of Housing Counseling 

• This mission is accomplished through a strong network of 

HUD participating housing counseling agencies (HCA) 

and HUD certified housing counselors.

• Network of approximately 1,485 HCAs and 4,309 HUD 

certified housing counselors

• Provide Grant funding for qualified HCA applicants
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What is a HUD Certified Housing Counselor?
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.



What is a HUD Certified Housing Counselor?
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.

• HUD Certified Housing Counselors must pass a written exam and 
must work for a HUD Approved Housing Counseling Agency 

• Provides services aimed at helping families and individuals 
obtain, sustain, or retain their homes.



What is a HUD Certified Housing Counselor?
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.

• Trained professionals who are available to: listen, offer advice, 
and help make informed decisions based on your financial 
situation and needs - often at little or no cost.



Why use a HUD Certified Housing Counselor?
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Why use a HUD Certified Housing Counselor?

HUD Certified Housing Counselors:

• Know the ins-and-outs of your local housing market

• Can help you develop a step-by-step plan 

• Offer Services often at little to no-cost  
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Why use a HUD Certified Housing Counselor?

• Owning a home is the number one contributor to generational 
wealth for most individuals and families. 

• You and your family will be in a better position to plan your 
financial goals and navigate the homebuying process. 

          HUD.gov “lets Make Home the Goal” 
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Why use a HUD Certified Housing Counselor?

• Pre-purchase counseling may help individuals determine if they are 
ready for homeownership and connect them with safer, more 
affordable mortgage products.

• Pre-purchase education appears to be associated with factors 
related to sustained homeownership.

• Homebuyer education and counseling are associated with reduced 
delinquencies that, in turn, reduce the likelihood of foreclosure

                    HUD PD&R:  “Housing Counseling Works: 2023 Update” (huduser.gov) 
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Elements of a Housing Counseling Session 
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Elements of a Housing Counseling Session 
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.

• HUD Certified Housing Counseling must include the following 
elements:

Intake Client 
Budget

Financial & 
Housing 
Affordability 
Analysis

Client 
Action 
Plan

Follow-
up with 
Client 



Types of Housing Counseling Services
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Types of Housing Counseling Services

• Financial management, budget and credit counseling and workshops
• Fair housing education workshops
• Home improvement and rehabilitation counseling
• Foreclosure counseling and workshops
• Non-delinquency post purchase workshops
• Pre-purchase counseling and homebuyer education workshops
• Predatory lending education workshops
• Rental counseling and workshops (eviction, landlord tenant disputes, Sec 8)
• Reverse mortgage counseling (HECM)
• Homeless counseling 
• Disaster preparation and mitigation counseling and workshops
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Housing Counseling FY 2023 
Activity = 969,963 Clients

51

43%

1%
9%

27%

3% 6%
10%

1%0% 0%
Group Education

Homeless

Rental

Pre-purchase

Post-purchase

Reverse Mortgage

Mortgage Delinquency

Reverse Mortgage Delinquency

Disaster Preparedness Assistance

Disaster Recovery Assistance



How to find a HUD Certified Housing Counselor
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How to find a HUD Certified Housing Counselor
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Search Online

https://hudgov-answers.force.com/housingcounseling/s/
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Hud.gov/housingcounseling



How to find a HUD Certified Housing Counselor
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How to find a HUD Certified Housing Counselor
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HUD Certified Housing Counselors 
by State

NC
178

WA
55 MT

41

ND
3

WY
5

CO
82

UT
22 KS

12

WI
82

OK
27

ME
24

NH
14

IN
65

OH
138

PA
215

NY
276

NJ
90

MS
32

KY
60

MA
135

RI
11

DC
70

VA
150

WV
19

AK
33

GA
205

AL
52

AR
20

AZ
65

CA
262

CT
33

DE
27

FL
235

HI
24

IA
29

ID
43

IL
187

LA
52

MD
96

MI
339

MN
76

MO
59

NE
26

NM
17

NV
28

OR
69

SC
33

SD
29

TN
66

TX
202

VT
24

PR
33

VI
4

GU
3

MP
3

Hawaii

Guam

Alaska

Northern 
Mariana 
Islands

Puerto Rico

Virgin 
Islands



Let’s Make Home the Goal 
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.
Let’s Make Home the Goal Campaign and Outreach Materials for HCAs

https://www.hud.gov/makehomethegoal
https://www.hudexchange.info/programs/housing-counseling/housing-counseling-works/#lets-make-home-the-goal-materials


Thank you!   
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For more information visit hud.gov
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